
 

 

Memorandum 

DATE: June 20, 2025 

TO:  Mayor and City Council  

THROUGH: Jackie Bryant, City Manager   

FROM: Esha Singh, Office Assistant II 

DEPT:  City Manager’s Office     

SUBJECT: Weekly Reports: Public Records Requests, Media Requests, and Code   

   Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for June 13, 2025 

through June 19, 2025.  

  
The following reports are attached: 

• Public records requests received by the City Clerk’s Office (attachment A) 

• Weekly media requests received by Communications (attachment B) 

• Weekly code enforcement service requests received by Code Enforcement (attachment C) 

 



Weekly Report . Friday - Thursday
Run Date: 06/20/2025 8:21 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P004866-061325 6/13/2025 Toni Mata Police Department Records Police Report

P004867-061325 6/13/2025 CRU LexisNexis Police Department Records Police Report

G004868-061325 6/13/2025 Tracy Johnston General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P004869-061325 6/13/2025 James Kennedy Police Department Records Police Report

P004870-061325 6/13/2025 Melissa Alley Police Department Records Background Request

P004871-061325 6/13/2025 Isabel Victoria Police Department Records Background Request

G004872-061325 6/13/2025 Rocio Serrudo General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G004873-061325 6/13/2025 Rasner Team General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P004874-061325 6/13/2025 William Tubbs Police Department Records Body Worn Camera Video

P004875-061325 6/13/2025 Anjanette Day Police Department Records Police Report

P004876-061325 6/13/2025 Melissa Alley Police Department Records Background Request

G004877-061325 6/13/2025 Steven Figone General Public Records Other

P004879-061325 6/13/2025 tim janosik Police Department Records Police Report

P004880-061325 6/13/2025 Derrick Brock Police Department Records Background Request

P004881-061325 6/13/2025 abigail benausse Police Department Records Police Report

P004882-061325 6/13/2025 Fernan P Dangaran Police Department Records Police Report

P004883-061325 6/13/2025 Donna Stoller Police Department Records Traffic Accident

P004884-061325 6/13/2025 Holly Harwell Police Department Records Police Report

G004885-061325 6/13/2025 Leslie Acosta General Public Records Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)

P004886-061325 6/13/2025 Stevens and Granados
PLLC

Police Department Records Form I-918/U-Visa

P004887-061325 6/13/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P004888-061325 6/13/2025 Deborah Chibwe Police Department Records Background Request
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4866&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4867&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4868&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4869&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4870&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4871&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4872&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4873&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4874&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4875&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4876&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4877&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4879&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4880&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4881&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4882&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4883&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4884&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4885&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4886&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4887&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4888&noreturn=1


Weekly Report . Friday - Thursday Run Date: 06/20/2025 8:21 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P004889-061325 6/13/2025 Christine Guido Police Department Records Police Report

P004890-061325 6/13/2025 Deborah Chibwe Police Department Records Police Report

P004891-061325 6/13/2025 OPM Police Department Records Background Request

P004892-061325 6/13/2025 OPM Police Department Records Background Request

P004893-061325 6/13/2025 OPM Police Department Records Background Request

P004894-061325 6/13/2025 OPM Police Department Records Background Request

P004895-061325 6/13/2025 OPM Police Department Records Background Request

P004896-061325 6/13/2025 Cody Howell Police Department Records Police Report

G004897-061325 6/13/2025 Matt Cowee General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P004898-061325 6/13/2025 Micah Freitas-Garrido Police Department Records Police Report

G004899-061425 6/14/2025 Marcie Ristich General Public Records Sewer, GIS Mapping, Storm
Drain

P004900-061425 6/14/2025 Loretta King Police Department Records Photos

P004901-061425 6/14/2025 Kerry Dugan Police Department Records Police Report

F004902-061425 6/14/2025 Kerry Dugan Fire Department Records Investigation Report

P004903-061425 6/14/2025 Kerry Dugan Police Department Records Traffic Accident

P004904-061425 6/14/2025 Cecilia Arteaga Police Department Records Police Report

P004905-061425 6/14/2025 JOHN CURTISS Police Department Records Background Request

P004906-061425 6/14/2025 genevieve vince Police Department Records Police Report

P004907-061425 6/14/2025 Elena Haag Police Department Records Photos

P004908-061425 6/14/2025 Elena Haag Police Department Records Police Report

P004909-061425 6/14/2025 Alexandra Marsh Police Department Records Traffic Accident

F004910-061425 6/14/2025 Lindsey McQuiddy Fire Department Records Fire Prevention Records

G004911-061425 6/14/2025 Lindsey McQuiddy General Public Records Code Enforcement,
Violations

G004912-061425 6/14/2025 Lindsey McQuiddy General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G004913-061425 6/14/2025 Lindsey McQuiddy General Public Records Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)

P004914-061425 6/14/2025 Washoe County Medical
Examiner Medical Examiner

Police Department Records Police Report

G004915-061425 6/14/2025 Stanley Brown General Public Records Other

G004916-061425 6/14/2025 Christopher Rojas General Public Records Other
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4889&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4890&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4891&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4892&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4893&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4894&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4895&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4896&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4897&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4898&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4899&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4900&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4901&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4902&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4903&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4904&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4905&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4906&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4907&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4908&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4909&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4910&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4911&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4912&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4913&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4914&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4915&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4916&noreturn=1


Weekly Report . Friday - Thursday Run Date: 06/20/2025 8:21 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P004917-061425 6/14/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P004918-061425 6/14/2025 Carl Crenshaw Police Department Records Body Worn Camera Video

P004919-061525 6/15/2025 Christian Alcala Police Department Records Police Report

P004920-061525 6/15/2025 Karen Berget Police Department Records Crime Statistics/Clery
Report

P004921-061525 6/15/2025 Fernando Sempe Police Department Records Police Report

G004922-061625 6/16/2025 Linda Tipton General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G004923-061625 6/16/2025 Jamie Lapointe General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P004924-061625 6/16/2025 Danielle Facemire Police Department Records Background Request

P004925-061625 6/16/2025 Danielle Facemire Police Department Records Background Request

P004926-061625 6/16/2025 Danielle Facemire Police Department Records Background Request

P004927-061625 6/16/2025 WCHSA CPS Police Department Records Police Report

P004928-061625 6/16/2025 WCHSA CPS Police Department Records Photos

G004929-061625 6/16/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P004930-061625 6/16/2025 Cynthia Kahle Police Department Records Background Request

P004931-061625 6/16/2025 WCHSA CPS Police Department Records Police Report

P004932-061625 6/16/2025 WCHSA CPS Police Department Records Photos

G004933-061625 6/16/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P004934-061625 6/16/2025 Anna Stahnke Police Department Records Police Report

P004935-061625 6/16/2025 WCHSA CPS Police Department Records Police Report

G004936-061625 6/16/2025 Meghan Archambault General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P004937-061625 6/16/2025 Meghan Archambault Police Department Records Body Worn Camera Video

P004938-061625 6/16/2025 WCHSA CPS Police Department Records Photos

P004939-061625 6/16/2025 Meghan Archambault Police Department Records Police Report

G004940-061625 6/16/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P004941-061625 6/16/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

G004942-061625 6/16/2025 Meghan Archambault General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P004943-061625 6/16/2025 Bryanda Ramirez Police Department Records Traffic Accident

G004944-061625 6/16/2025 Amy Killion General Public Records 911, Dispatch Calls, 911
Transcripts/Logs
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4917&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4918&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4919&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4920&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4921&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4922&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4923&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4924&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4925&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4926&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4927&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4928&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4929&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4930&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4931&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4932&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4933&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4934&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4935&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4936&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4937&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4938&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4939&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4940&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4941&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4942&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4943&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4944&noreturn=1


Weekly Report . Friday - Thursday Run Date: 06/20/2025 8:21 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P004945-061625 6/16/2025 WCHSA CPS Police Department Records Police Report

P004946-061625 6/16/2025 Jessica Mendoza Police Department Records Police Report

P004947-061625 6/16/2025 WCHSA CPS Police Department Records Photos

G004948-061625 6/16/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P004949-061625 6/16/2025 Eilish Barnes Police Department Records Background Request

P004950-061625 6/16/2025 Eilish Barnes Police Department Records Background Request

P004951-061625 6/16/2025 Eilish Barnes Police Department Records Background Request

P004952-061625 6/16/2025 Eilish Barnes Police Department Records Background Request

P004953-061625 6/16/2025 Eilish Barnes Police Department Records Background Request

P004954-061625 6/16/2025 Scott Reddy Police Department Records Police Report

P004955-061625 6/16/2025 Eilish Barnes Police Department Records Background Request

P004956-061625 6/16/2025 WCHSA CPS Police Department Records Police Report

P004957-061625 6/16/2025 WCHSA CPS Police Department Records Photos

G004958-061625 6/16/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G004959-061625 6/16/2025 Julie Wright General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G004960-061625 6/16/2025 Julie Wright General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P004961-061625 6/16/2025 Eilish Barnes Police Department Records Background Request

P004962-061625 6/16/2025 Liz Haxton Police Department Records Photos

P004963-061625 6/16/2025 WCHSA CPS Police Department Records Police Report

P004964-061625 6/16/2025 WCHSA CPS Police Department Records Photos

G004965-061625 6/16/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P004966-061625 6/16/2025 Cali Tintinger Police Department Records Police Report

P004967-061625 6/16/2025 Jeremy Yantis Police Department Records Police Report

P004968-061625 6/16/2025 WCHSA CPS Police Department Records Police Report

P004969-061625 6/16/2025 WCHSA CPS Police Department Records Photos

G004970-061625 6/16/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P004971-061625 6/16/2025 Liz Haxton Police Department Records Photos

P004972-061625 6/16/2025 Debra Keene Police Department Records Body Worn Camera Video

P004974-061625 6/16/2025 Fernan P Dangaran Police Department Records Police Report

P004975-061625 6/16/2025 WCHSA CPS Police Department Records Police Report

P004976-061625 6/16/2025 WCHSA CPS Police Department Records Photos
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4945&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4946&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4947&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4948&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4949&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4950&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4951&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4952&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4953&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4954&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4955&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4956&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4957&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4958&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4959&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4960&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4961&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4962&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4963&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4964&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4965&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4966&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4967&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4968&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4969&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4970&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4971&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4972&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4974&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4975&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=4976&noreturn=1


Weekly Report . Friday - Thursday Run Date: 06/20/2025 8:21 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G004977-061625 6/16/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P004978-061625 6/16/2025 Tiffany di Bonaventura Police Department Records Background Request

P004979-061625 6/16/2025 Troy Bradshaw Police Department Records Body Worn Camera Video

P004980-061625 6/16/2025 WCHSA CPS Police Department Records Police Report

P004981-061625 6/16/2025 WCHSA CPS Police Department Records Photos

G004982-061625 6/16/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G004983-061625 6/16/2025 Rosie Salmonsen General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G004984-061625 6/16/2025 Mildred Palencia General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P004985-061625 6/16/2025 abigail benausse Police Department Records Police Report

P004986-061625 6/16/2025 David Ohara Police Department Records Background Request

P004987-061625 6/16/2025 Grace Jenkins Police Department Records Police Report

P004988-061625 6/16/2025 David Ohara Police Department Records Background Request

P004989-061625 6/16/2025 Tara Goettsch Police Department Records Police Report

P004990-061625 6/16/2025 David Ohara Police Department Records Background Request

F004991-061625 6/16/2025 Christopher Henslee Fire Department Records Incident Report

F004992-061625 6/16/2025 Lane Henslee Fire Department Records Incident Report

P004993-061625 6/16/2025 David Ohara Police Department Records Background Request

F004994-061625 6/16/2025 Courtney Chandler Fire Department Records Investigation Report

G004995-061625 6/16/2025 Sandra bergberon General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P004996-061625 6/16/2025 Kimberlea Sanchez Police Department Records Police Report

P004997-061625 6/16/2025 Sandra bergberon Police Department Records Police Report

P004998-061625 6/16/2025 Bryanna Scott Police Department Records Police Report

P004999-061625 6/16/2025 Tara Goettsch Police Department Records Police Report

P005000-061625 6/16/2025 Jessica Mendoza Police Department Records Traffic Accident

P005002-061625 6/16/2025 Peggy Armas Garcia Police Department Records Police Report

F005003-061625 6/16/2025 Alyssa Roberts Fire Department Records Medical/Patient Care Report

P005004-061625 6/16/2025 Oscar Martinez Police Department Records Background Request

P005005-061625 6/16/2025 Analyn Toledo Police Department Records Police Report

P005006-061625 6/16/2025 Nicholas Schatz Police Department Records Police Report
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G005007-061625 6/16/2025 Justine L Lotz General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

U005008-061625 6/16/2025 Unrecognized Email

P005009-061625 6/16/2025 blais grey Police Department Records Background Request

P005010-061625 6/16/2025 Pieter O'Leary Police Department Records Form I-918/U-Visa

G005011-061625 6/16/2025 Tom Green General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G005012-061725 6/17/2025 Mark Warren General Public Records Billing, Budget, Financal
Reports, Vendor
Information, Unclaimed
Stale Dated Checks

P005013-061725 6/17/2025 Jeana Johnson Police Department Records Police Report

P005014-061725 6/17/2025 Police Department Records FBI NICS

P005015-061725 6/17/2025 Brian Erbis Police Department Records Police Report

P005016-061725 6/17/2025 Brian Erbis Police Department Records Police Report

G005017-061725 6/17/2025 Bob Conrad General Public Records Code Enforcement,
Violations

G005018-061725 6/17/2025 Bob Conrad General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P005019-061725 6/17/2025 WCHSA CPS Police Department Records Police Report

P005020-061725 6/17/2025 WCHSA CPS Police Department Records Photos

P005021-061725 6/17/2025 Rodolfo Garcia Police Department Records Police Report

G005022-061725 6/17/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P005023-061725 6/17/2025 Tara Adams Police Department Records Police Report

F005024-061725 6/17/2025 CRU LexisNexis Fire Department Records Incident Report

P005025-061725 6/17/2025 CRU LexisNexis Police Department Records Police Report

P005026-061725 6/17/2025 CRU LexisNexis Police Department Records Police Report

P005027-061725 6/17/2025 CRU LexisNexis Police Department Records Police Report

P005028-061725 6/17/2025 CRU LexisNexis Police Department Records Police Report

P005029-061725 6/17/2025 CRU LexisNexis Police Department Records Police Report

G005031-061725 6/17/2025 Tammy Freeman General Public Records Business License

P005032-061725 6/17/2025 Berenice Enriquez Police Department Records Background Request

P005033-061725 6/17/2025 DOROTHY BARRY Police Department Records Police Report

P005034-061725 6/17/2025 Liz Haxton Police Department Records Photos

P005035-061725 6/17/2025 Fernan P Dangaran Police Department Records Police Report
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P005036-061725 6/17/2025 Meggin Linquist Police Department Records Police Report

P005037-061725 6/17/2025 Deanna Miller Police Department Records Traffic Accident

P005038-061725 6/17/2025 Natalie Cozzi Police Department Records Traffic Accident

P005039-061725 6/17/2025 Natalie Cozzi Police Department Records Photos

P005040-061725 6/17/2025 Meggin Linquist Police Department Records Police Report

P005041-061725 6/17/2025 Fernan P Dangaran Police Department Records Police Report

F005042-061725 6/17/2025 Alyssa Roberts Fire Department Records Medical/Patient Care Report

P005043-061725 6/17/2025 Tristen Dee Dressler Police Department Records Body Worn Camera Video

P005044-061725 6/17/2025 Fernan P Dangaran Police Department Records Police Report

G005045-061725 6/17/2025 Erik Pink General Public Records Code Enforcement,
Violations

P005046-061725 6/17/2025 evelynn simmons Police Department Records Body Worn Camera Video

P005047-061725 6/17/2025 Alex Hudson Police Department Records Police Report

P005048-061725 6/17/2025 Alex Hudson Police Department Records Police Report

P005049-061725 6/17/2025 Leslie Morin Police Department Records Traffic Accident

G005052-061725 6/17/2025 Joseph Cobb General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G005053-061725 6/17/2025 Joseph Cobb General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P005054-061725 6/17/2025 Jessica Vaughn Police Department Records Police Report

P005055-061725 6/17/2025 Makayla Atkinson Police Department Records Background Request

P005056-061725 6/17/2025 eva huntley Police Department Records Police Report

P005057-061725 6/17/2025 Fernan P Dangaran Police Department Records Police Report

P005058-061725 6/17/2025 Maria Trejo Flores Police Department Records Traffic Accident

P005059-061725 6/17/2025 Fernan P Dangaran Police Department Records Police Report

F005060-061725 6/17/2025 Maria Lopez Fire Department Records Incident Report

P005061-061725 6/17/2025 Maria Trejo Flores Police Department Records Police Report

P005062-061725 6/17/2025 Misty Minks Police Department Records Police Report

G005063-061725 6/17/2025 Crystal Miller-Morford General Public Records Other

P005064-061725 6/17/2025 Mina Gomez Police Department Records Police Report

P005065-061725 6/17/2025 Richard Yatooma Police Department Records Police Report

P005066-061725 6/17/2025 keilan Roberts Police Department Records Police Report

P005067-061725 6/17/2025 Teresa McMillan Police Department Records Police Report
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P005068-061725 6/17/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P005069-061725 6/17/2025 LexisNexis Police Department Records Body Worn Camera Video

P005070-061725 6/17/2025 LexisNexis Police Department Records Photos

P005071-061725 6/17/2025 Judy Avila Police Department Records Police Report

P005072-061725 6/17/2025 Judy Avila Police Department Records Police Report

P005073-061725 6/17/2025 Kristin Cade Police Department Records Police Report

P005074-061725 6/17/2025 Lindsay Smith Police Department Records Background Request

P005075-061725 6/17/2025 Angela Chavez Police Department Records Police Report

P005076-061725 6/17/2025 OPM Police Department Records Background Request

P005077-061725 6/17/2025 OPM Police Department Records Background Request

P005078-061725 6/17/2025 OPM Police Department Records Background Request

P005079-061725 6/17/2025 OPM Police Department Records Background Request

P005080-061725 6/17/2025 OPM Police Department Records Background Request

P005081-061725 6/17/2025 José L Gonzalez Police Department Records Police Report

F005082-061825 6/18/2025 Nathaniel Marks Fire Department Records Incident Report

P005083-061825 6/18/2025 Victor Camargo-Juarez Police Department Records Police Report

F005084-061825 6/18/2025 CRU LexisNexis Fire Department Records Incident Report

P005085-061825 6/18/2025 William Weston Police Department Records Police Report

F005086-061825 6/18/2025 CRU LexisNexis Fire Department Records Incident Report

P005087-061825 6/18/2025 CRU LexisNexis Police Department Records Police Report

P005088-061825 6/18/2025 CRU LexisNexis Police Department Records Traffic Accident

P005089-061825 6/18/2025 CRU LexisNexis Police Department Records Police Report

P005090-061825 6/18/2025 CRU LexisNexis Police Department Records Police Report

P005091-061825 6/18/2025 CRU LexisNexis Police Department Records Police Report

P005092-061825 6/18/2025 CRU LexisNexis Police Department Records Police Report

G005093-061825 6/18/2025 William Weston General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F005094-061825 6/18/2025 Wendy Digiorno Fire Department Records Fire Prevention Records

G005095-061825 6/18/2025 Wendy Digiorno General Public Records Environmental Hazard,
Septic Tanks, Oil Spills

G005096-061825 6/18/2025 Wendy Digiorno General Public Records Sewer, GIS Mapping, Storm
Drain

G005097-061825 6/18/2025 Wendy Digiorno General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G005098-061825 6/18/2025 Wendy Digiorno General Public Records Other
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P005099-061825 6/18/2025 Rosetta Peak Shaw Police Department Records Police Report

P005100-061825 6/18/2025 MARK DEAN Police Department Records Police Report

P005101-061825 6/18/2025 WCHSA CPS Police Department Records Police Report

G005102-061825 6/18/2025 Shelly Humphreys General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P005103-061825 6/18/2025 WCHSA CPS Police Department Records Police Report

P005104-061825 6/18/2025 WCHSA CPS Police Department Records Police Report

G005105-061825 6/18/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P005106-061825 6/18/2025 Amy Jaramillo Police Department Records Police Report

P005107-061825 6/18/2025 WCHSA CPS Police Department Records Police Report

P005108-061825 6/18/2025 WCHSA CPS Police Department Records Photos

G005109-061825 6/18/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P005110-061825 6/18/2025 Eilish Barnes Police Department Records Police Report

P005111-061825 6/18/2025 Alex Hudson Police Department Records Police Report

P005112-061825 6/18/2025 Angelee Harney Police Department Records Police Report

P005113-061825 6/18/2025 Fernan P Dangaran Police Department Records Police Report

G005114-061825 6/18/2025 Jim Neveln General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P005115-061825 6/18/2025 US ARMY Police Department Records Background Request

G005116-061825 6/18/2025 Sarah Johns General Public Records Business License

P005117-061825 6/18/2025 Caitlin Loera Police Department Records Police Report

P005118-061825 6/18/2025 Cali Tintinger Police Department Records Police Report

P005119-061825 6/18/2025 Bernadette Roybal Police Department Records Police Report

P005120-061825 6/18/2025 Deanna Miller Police Department Records Body Worn Camera Video

P005121-061825 6/18/2025 ERIC DENIS KOTHSTEIN Police Department Records Background Request

P005122-061825 6/18/2025 Fernan P Dangaran Police Department Records Police Report

P005123-061825 6/18/2025 Melinda Jensen Police Department Records Police Report

P005124-061825 6/18/2025 Sarah Fisketjon Police Department Records Background Request

P005125-061825 6/18/2025 Jesus Bernordo Rodriguez Police Department Records Immigration Letter/Embassy
Letter

G005126-061825 6/18/2025 Kurt Jameson General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5109&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5110&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5111&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5112&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5113&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5114&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5115&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5116&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5117&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5118&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5119&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5120&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5121&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5122&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5123&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5124&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5125&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5126&noreturn=1


Weekly Report . Friday - Thursday Run Date: 06/20/2025 8:21 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G005127-061825 6/18/2025 Diana Renfroe General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P005128-061825 6/18/2025 Margaret Genest Police Department Records Police Report

P005129-061825 6/18/2025 Savanna Richards Police Department Records Police Report

P005130-061825 6/18/2025 Fernan P Dangaran Police Department Records Police Report

G005131-061825 6/18/2025 BRENT BRONSON General Public Records Other

P005132-061825 6/18/2025 WCHSA CPS Police Department Records Police Report

P005133-061825 6/18/2025 WCHSA CPS Police Department Records Photos

P005134-061825 6/18/2025 Xiaoli Wu Police Department Records Background Request

G005135-061825 6/18/2025 Kristen Long General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P005136-061825 6/18/2025 Fernan P Dangaran Police Department Records Police Report

G005137-061825 6/18/2025 Zach Swafford General Public Records Sewer, GIS Mapping, Storm
Drain

P005138-061825 6/18/2025 WCHSA CPS Police Department Records Photos

P005139-061825 6/18/2025 Clyde Means Police Department Records Police Report

P005140-061825 6/18/2025 Kerri Rosa Police Department Records Background Request

P005141-061825 6/18/2025 WCHSA CPS Police Department Records Police Report

P005142-061825 6/18/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P005143-061825 6/18/2025 Tuan Tran Police Department Records Background Request

P005144-061825 6/18/2025 Frank Mournighan Police Department Records Background Request

G005145-061825 6/18/2025 Michele Averitt General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P005146-061825 6/18/2025 Anthony Uzeta Police Department Records Body Worn Camera Video

P005147-061825 6/18/2025 Fernan P Dangaran Police Department Records Police Report

P005148-061825 6/18/2025 Fernan P Dangaran Police Department Records Police Report

P005149-061825 6/18/2025 Sheila Guzzetta Police Department Records Background Request

P005150-061825 6/18/2025 Fernan P Dangaran Police Department Records Police Report

P005151-061825 6/18/2025 Fernan P Dangaran Police Department Records Police Report

P005152-061825 6/18/2025 Sheila Guzzetta Police Department Records Background Request

P005153-061825 6/18/2025 Frank Mournighan Police Department Records Background Request

P005154-061825 6/18/2025 Lily Porter Police Department Records Police Report

P005155-061825 6/18/2025 Brett Leonard Police Department Records Crime Statistics/Clery
Report
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5127&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5128&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5129&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5130&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5131&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5132&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5133&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5134&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5135&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5136&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5137&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5138&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5139&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5140&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5141&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5142&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5143&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5144&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5145&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5146&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5147&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5148&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5149&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5150&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5151&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5152&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5153&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5154&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5155&noreturn=1


Weekly Report . Friday - Thursday Run Date: 06/20/2025 8:21 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G005156-061825 6/18/2025 REBECCA KUHLE General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P005157-061825 6/18/2025 Grant McCrea Police Department Records Background Request

P005158-061825 6/18/2025 Lyrcea Majano Police Department Records Police Report

P005159-061825 6/18/2025 CPMB Police Department Records Police Report

P005160-061825 6/18/2025 Jason Brown Police Department Records Police Report

P005161-061825 6/18/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

F005162-061825 6/18/2025 Titan Legal Fire Department Records Medical/Patient Care Report

P005163-061825 6/18/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

G005164-061825 6/18/2025 Jamie Bryan General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

F005165-061925 6/19/2025 CRU LexisNexis Fire Department Records Incident Report

P005166-061925 6/19/2025 CRU LexisNexis Police Department Records Police Report

P005167-061925 6/19/2025 CRU LexisNexis Police Department Records Police Report

P005168-061925 6/19/2025 CRU LexisNexis Police Department Records Police Report

G005169-061925 6/19/2025 Rebekah Fox General Public Records Other

P005170-061925 6/19/2025 Curtis Actis Police Department Records Police Report

F005171-061925 6/19/2025 Rebekah Fox Fire Department Records Fire Prevention Records

G005172-061925 6/19/2025 Peter Rice General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G005173-061925 6/19/2025 Peter Rice General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P005174-061925 6/19/2025 Christina Carlson Police Department Records Body Worn Camera Video

P005175-061925 6/19/2025 Thomas Haia Police Department Records Police Report

G005176-061925 6/19/2025 Serena Arzabal General Public Records Phase I Environmental Site
Assessment (Does not
include Fire records)

P005177-061925 6/19/2025 Yolanda Barrientos Police Department Records Police Report

P005178-061925 6/19/2025 Anthony Arriza Police Department Records Traffic Accident
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5156&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5157&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5158&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5159&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5160&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5161&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5162&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5163&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5164&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5165&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5166&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5167&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5168&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5169&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5170&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5171&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5172&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5173&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5174&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5175&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5176&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5177&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5178&noreturn=1


Weekly Report . Friday - Thursday Run Date: 06/20/2025 8:21 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G005179-061925 6/19/2025 Eli Hill General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P005180-061925 6/19/2025 Janet Duenas Police Department Records Police Report

P005181-061925 6/19/2025 abigail benausse Police Department Records Police Report

P005182-061925 6/19/2025 Karine B Reyes Police Department Records Traffic Accident

P005183-061925 6/19/2025 fbinicsrequest@services.fbi.
gov

Police Department Records FBI NICS

P005184-061925 6/19/2025 Erik Elison Police Department Records Police Report

P005185-061925 6/19/2025 Damon Verial Police Department Records Body Worn Camera Video

P005186-061925 6/19/2025 Adilene Tolentino Police Department Records Police Report

P005187-061925 6/19/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

P005188-061925 6/19/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

P005189-061925 6/19/2025 Katelyn Van Cor Police Department Records Police Report

P005190-061925 6/19/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

P005191-061925 6/19/2025 Tammy Lee Police Department Records Police Report

P005192-061925 6/19/2025 Amy Marie Guinan Police Department Records Police Report
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5179&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5180&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5181&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5182&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5183&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5184&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5185&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5186&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5187&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5188&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5189&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5190&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5191&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/Details.aspx?id=5192&noreturn=1


Received Request Type Name Media Outlet City Dept Request
June 19 2025 11:21PM M N/A KRNV 4/KRXI 11 RPD Police Presence Attack with a Deadly Weapon

June 19 2025 10:57PM M N/A KRNV 4/KRXI 11 RFD Fire Presence 7th Street

June 19 2025 10:23PM M N/A KTVN 2 RPD Incident East 6th Street

June 19 2025 09:51PM M N/A KRNV 4/KRXI 11 RPD Police Presence Lake Ridge

June 19 2025 03:58PM M Brenna KOLO 8 RPD Hit and Run Crash Valley Rd.

June 19 2025 03:40PM M David KOLO 8 RPD Hit and Run Crash Valley Rd.

June 19 2025 03:16PM M N/A N/A RFD No message left

June 19 2025 09:57AM M Ryan KTVN 2 RFD Red Flag Warning

June 18 2025 10:11PM M N/A KTVN 2 RFD Brush Fire Silver Lake/Red Rock Road

June 18 2025 09:55PM M N/A KRNV 4/KRXI 11 RFD Brush Fire Silver Lake/Red Rock Road

June 18 2025 10:48AM M Issmar Univision Reno RPD Red Stop Signs on School Buses Data

June 18 2025 09:49AM M Jaedyn Reno Gazette Journal RFD Body Found 4th St./McCarran Blvd.

June 18 2025 04:31AM M Angela KOLO 8 RFD Water Rescue S. McCarran Blvd.

June 17 2025 10:57PM M Nick KTVN 2 RFD Vegetation Fire Newlands Park

June 17 2025 03:40PM M N/A KRNV 4/KRXI 11 RPD Possible Stand Off Sky Valley Dr.

June 17 2025 07:53AM M Jayde KOLO 8 RFD Truckee River Safety Barbara Bennett Park

June 16 2025 01:47PM M Kim KRNV 4/KRXI 11 City of Reno Road Project Moya Blvd.

June 16 2025 01:13PM M Amy KTVN 2 RFD Potential Fire at GSR

June 16 2025 10:05AM M McKayla KTVN 2 RPD Mae Anne Ave. Homicide Arrest

June 16 2025 10:04AM M McKayla KTVN 2 RPD Mae Anne Ave. Homicide Arrest

June 15 2025 09:39PM M Justin KTVN 2 RFD Brush Fire Gardella Ave.

June 14 2025 04:35PM M N/A KTVN 2 RPD Police Activity Vassar Street

June 13 2025 08:40PM M N/A KRNV 4/KRXI 11 RPD Police Activity Baker Lane

June 13 2025 05:42PM M Neal KTVN 2 RPD Power Pole Vehicle Crash Ryland St.

June 13 2025 01:36PM M Gerado Cap Radio RPD Regional Police Efforts Story

June 13 2025 12:00PM M Katey KOLO 8 City of Reno Horiculturist Interview Request

June 13 2025 10:01AM M Jessica KTVN 2 RFD/City of Reno Red Flag Warning Interview Request

Requests to City of Reno Media Line (775-430-5005)

June 13, 2025 - June 19, 2025
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81 Service Requests

Number Case Description Location State Assignment group ▲ Created Ward number

SER0092619 Service Request - 

Sidewalk 

ObstructionSER009261

9

they have an overgrown 

bush blocking the 

sidewalk approx. 90% 

and needs to be 

trimmed

7620 Soft Winds Dr, 

Reno, NV 89506

Open Code Enforcement 2025-06-13 08:28:04

SER0092620 Service Request - 

Sidewalk 

ObstructionSER009262

0

they have an overgrown 

bush on the soft winds 

side of their house that 

blocks approx. 90% of 

the sidewalk and needs 

to be trimmed

8755 Sopwith Blvd, 

Reno, NV 89506

Open Code Enforcement 2025-06-13 08:30:00

SER0092631 Shopping Carts-3295 S 

Virginia 

StreetSER0092631

Seven shopping carts 

have been left on the 

property, near the 

dumpsters. 

3295 S Virginia St, 

Reno, NV 89502

Closed Code Enforcement 2025-06-13 09:29:36

SER0092663 Service Request - 

Traffic Obstructions (line 

of sight/tree obstructing 

signs)SER0092663

Dump truck load of sand 

and gravel in street

2721 Santa Ana Dr, 

Reno, NV 89502

Open Code Enforcement 2025-06-13 12:20:20

SER0092672 5260 W 7th- Sidewalk 

Obstruction 

SER0092672

Overgrown shrub, 

creating a sidewalk 

obstruction. 

5260 W 7th St, Reno, 

NV 89523

Open Code Enforcement 2025-06-13 14:24:23



Code Enforcement Service Requests Created Last 7 Days Page 2

Run By : Chad Waters 2025-06-20 00:01:01 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

SER0092675 Service Request - Yard 

issues on private 

propertySER0092675

2 oversized large bags 

of trash (not leaf waste 

but garbage, one of 

which has been torn 

open, in front of home 

on driveway along with 

pile of stained 

cardboard.   Eye sore 

for over 3 weeks now, 

concern by neighbors of 

stench and attracting 

infestation with warmer 

temperatures.

4215 Mira Loma Dr, 

Reno, NV 89502

Closed Code Enforcement 2025-06-13 14:30:48

SER0092682 Trash on Private 

Property-2300 

Dickerson 

AveSER0092682

Per the reporting party, 

this property frequently 

has loose trash 

scattered around. On 

windy days, the debris 

blows onto nearby 

properties, causing a 

disturbance for 

surrounding residents. 

The reporting party 

believes the property 

manager does not 

secure the dumpsters 

properly. 

2300 Dickerson Rd, 

Reno, NV 89503

Open Code Enforcement 2025-06-13 15:00:42

SER0092686 Litter on Private 

Property-12000 Old 

Virginia Rd 

SER0092686

Per the reporting party, 

there is debris in 

between 12000 and 

11565 Old Virginia 

Road, most of this 

debris is obstructing the 

walking path. 

11565 Old Virginia Rd, 

Reno, NV 89521

Closed Code Enforcement 2025-06-13 15:29:24



Code Enforcement Service Requests Created Last 7 Days Page 3

Run By : Chad Waters 2025-06-20 00:01:01 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

SER0092708 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0092708

An animal deterrent 

device has been 

installed next to the fire 

hydrant. It beeps loudly 

for 30 seconds each 

time it is activated. It is 

activated by passing 

people and cars. The 

device is powered on 24 

hours a day.

2200 Westfield Ave, 

Reno, NV 89509

Closed Code Enforcement 2025-06-13 20:07:10

SER0092714 Service Request - 

Shopping Cart 

AbatementSER0092714

1 shopping cart at 

northeast corner of 

Grant/Peckham

3790 Grant Dr, Reno, 

NV 89509

Closed Code Enforcement 2025-06-14 07:49:11

SER0092715 Service Request - 

Shopping Cart 

AbatementSER0092715

1 shopping cart in front 

of Les Schwab Tire, 

west side of SB Virginia

4175 S Virginia St, 

Reno, NV 89502

Open Code Enforcement 2025-06-14 07:50:26

SER0092716 Service Request - 

Shopping Cart 

AbatementSER0092716

1 shopping cart at west 

side of SB Virginia

4455 S Virginia St, 

Reno, NV 89502

Open Code Enforcement 2025-06-14 07:51:34

SER0092717 Service Request - 

Shopping Cart 

AbatementSER0092717

3 shopping carts by bus 

stop on east side of NB 

Virginia, in front of 

convention center

4250 S Virginia St, 

Reno, NV 89502

Closed Code Enforcement 2025-06-14 07:52:33

SER0092718 Service Request - 

Shopping Cart 

AbatementSER0092718

1 shopping cart by bus 

stop on east side of NB 

Virginia

4556 S Virginia St, 

Reno, NV 89502

Closed Code Enforcement 2025-06-14 07:53:33

SER0092719 Service Request - 

Shopping Cart 

AbatementSER0092719

1 shopping cart on north 

side of Kietzke, nearest 

cross street is Virginia. 

near pole

4859 S Virginia St, 

Reno, NV 89509

Closed Code Enforcement 2025-06-14 07:54:55
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SER0092724 Service Request - 

Sidewalk 

ObstructionSER009272

4

Bush overgrowth and 

dirt blocking part of 

sidewalk along Mae 

Anne side. On backside 

(Mae Anne side) of 

Westridge Apartments 

(5250 Villa Verde Dr, 

Reno, NV 89523)

2005 Sierra Highlands 

Drive, Reno, NV 89523

Open Code Enforcement 2025-06-14 10:24:39

SER0092734 9329 lagoon ct reno nv 

public st blocked b ball 

hoop parking 

obstructedSER0092734

9329 lagoon ct reno nv 

public st blocked b ball 

hoop parking obstructed 

 

9329 Lagoon Ct, Reno, 

NV 89506

Open Code Enforcement 2025-06-14 16:31:37
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Number Case Description Location State Assignment group ▲ Created Ward number

I’m submitting this 

Service Request 

because of the situation 

already reported on April 

2025 (please see 

SER0086021)  has 

significantly 

deteriorated.. Please 

see the attached video 

showing how 

motorcyclists drive 

through the driveway 

connecting Glen Oaks 

Dr. to Stone Valley Dr., 

this driveway is meant 

for emergency access 

only. Violations like the 

one shown in the video 

repeatedly occur daily 

and they are due to the 

fact that the homeowner 

at 6623 Stone Valley Dr. 

has created in his 

property a drive meant 

to circumvent the 

restrictions of the 

driveway. Please see 

the attached photos 

1,2,3 showing the 

details of the bypass. 

Since April 2025 I had 

the chance to speak 

with the homeowner four 

times about this problem 

and he repeatedly 

refused to close the 

bypass that also 

extends well beyond his 

SER0092743 Service Request - 

Traffic Obstructions (line 

of sight/tree obstructing 

signs)SER0092743

1781 Glen Oaks Dr, 

Reno, NV 89523

Open Code Enforcement 2025-06-15 09:25:45
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property line, in fact dirt 

and debris have been 

dragged on to City 

ground (Glen Oaks Dr. 

side). 

Please see 

-	 Photo 3: circled in 

green you’ll see the 

boulders that someone 

(perhaps the 

homeowner) moved out 

of the way right after the 

City crew put them in 

place (Glen Oaks Dr. 

side) 

-	 Photo 4: circled in 

green you’ll see the 

boulders that someone 

immediately moved out 

of the way right after the 

City crew put them in 

place (Stone Valley Rd. 

side) 

Definitely the boulders 

are useless to prevent 

entry unless anchored to 

the ground, however I 

believe that the boulder 

circled in red in Photo 4 

if properly placed will 

work just fine since it is 

very heavy. 

Also in the driveway 

there are pallets of 

building materials along 

with scrap metal (please 

see photos 5, 6) that 

can obstruct access to 
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emergency vehicles and 

crews, they must belong 

to the owner at 6623 

Stone Valley Rd., he is 

basically using a City 

street with restricted 

access to store his own 

property despite the size 

of his lot (1 acre) has 

plenty of room for 

storage. These 

materials have been 

there  for a long while. 

Here I’m asking you the 

following: 

1)	 Please have the 

owner at 6623 Stone 

Valley Rd. to close the 

bypass with proper 

fencing or other ways 

that prevent once and 

for all access to the 

driveway 

2)	 If the bypass is in 

violation of the City code 

please give the 

homeowner all the 

applicable fines 

3)	 Please seal the 

driveway to prevent 

unauthorized access 

4)	 Please have the 

homeowner to clean up 

all the dirt and debris 

dragged from the 

bypass on to the City 

ground (Glen Oaks Dr. 

side) at his own 
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expense 

5)	 If debris and dirt 

dragged to the City 

ground are in violation of 

the City code please 

give the homeowner all 

the applicable fines 

6)	 Please have the 

homeowner to remove 

all the building materials 

and scrap metal from 

the driveway 

7)	 If the presence of 

building materials and 

scrap metal are in 

violation of the City code 

please give the 

homeowner all the 

applicable fines 

 

Please help! The 

situation has gotten out 

of control and day after 

day the number of 

motorcyclists is getting 

bigger, also they are 

getting more aggressive 

while getting in and out 

of the driveway definitely 

posing a threat to public 

safety 

Please note: I am aware 

of the fact that this 

service request should 

be addressed to the 

Maintenance and 

Operations Office but 

unfortunately this office 
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is not listed in the online 

services list, kindly 

would you forward my 

request to the proper 

addressee 

 

Thanks and regards, 

Marco Mancinelli

SER0092749 Service Request - Yard 

issues on private 

propertySER0092749

Front yard has 

overgrown dry weeds 

literally for YEARS.  It 

needs serious clean up. 

This property has dried 

pine tree branches in 

which the entire front 

yard poses a fire hazard 

which is no joke.  The 

trees are beautiful but 

never maintained. 

There's even a BBQ in 

the front yard which 

thank God the renters 

have not used recently. 

It's been a rental 

property and 

unfortunately the 20+ 

year homeowner has 

allowed the entire front 

of the property of to 

become dry weeds etc. 

with absolutely no 

management, not even 

a once a year clean up. 

Neighbors have grown 

tired of it being a huge 

eyesore along with 

being a fire risk for 

years.

2961 Jake St, Reno, NV 

89502

Open Code Enforcement 2025-06-15 11:26:11
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SER0092750 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0092750

Cart Abatement-pick up 

grocery carts

520 Brinkby Ave, Reno, 

NV 89509

Open Code Enforcement 2025-06-15 11:27:49

SER0092753 Service Request - Yard 

issues on private 

propertySER0092753

PLEASE NOTE THAT 

THE ACTUAL 

LOCATION OF THE 

GROUND LEVEL 

CABLE BOX IS 

TECHNICALLY ON THE 

4225 MIRA LOMA 

PROPERTY JUST 

INSIDE HER LOWER 

FENCLE RIGHT NEXT 

TO THE 3155 SANTA 

ANA DRIVE 

PROPERTY FENCE 

LINE. A FEW INCHES 

FROM THE SIDEWALK 

IN YARD. 

AM REPORTING A 

CRUMBLING CEMENT 

LID OF THE IN 

GROUND CABLE BOX 

(Spectrum? AT&T?) 

FOR THE ELDERLY 

HOMEOWNER WHICH 

NEEDS 

REPLACEMENT DUE 

TO AGING CEMENT 

LID.

4225 Mira Loma Dr, 

Reno, NV 89502

Open Code Enforcement 2025-06-15 11:58:52



Code Enforcement Service Requests Created Last 7 Days Page 11

Run By : Chad Waters 2025-06-20 00:01:01 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

SER0092754 Service Request - 

Sidewalk 

ObstructionSER009275

4

The sidewalk in front of 

1485 Ebbetts Drive in 

Reno, code 89503 is 

obstructed by large 

shrubs which take up 

the entire width of the 

sidewalk. This is a 

hazard for anyone 

walking on sidewalk 

because you need to 

walk in the road to get 

around it. Homeowner 

needs to trim the 

shrubs! This has been 

an issue for the last 5 

years and is only getting 

worse.

1485 Ebbetts Dr, Reno, 

NV 89503

Open Code Enforcement 2025-06-15 12:17:40

SER0092775 Service Request - Yard 

issues on private 

propertySER0092775

it's the annual invasion 

of their hedge.  blocks 

view from grant dr., onto 

peckham.

Open Code Enforcement 2025-06-16 05:49:15

SER0092784 Shopping Carts-1205 

South Meadows 

PwSER0092784

Five shopping carts are 

located on this property. 

1205 S Meadows Pkwy, 

Reno, NV 89521

Closed Code Enforcement 2025-06-16 08:06:28
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SER0092789 Noise 

Disturbance/Device - 

2149 Westfield 

AveSER0092789

Per vm: "Hello, my 

name is Michelle 

Gooden. My phone 

number is 775-229-6855 

I have a noise. 

Complaint to file an 

animal deterrent device 

has been installed 

across the street from 

my house. The address 

of the house with the 

device is 2149 Westfield 

Avenue. and it has been 

installed next to the fire 

hydrant. It takes very 

loudly for 30 seconds. 

Any time it is activated 

by motion. and I would 

like to, uh, file, a formal 

complaint, I guess if 

that's possible. I'm not 

really sure how this 

works. I've never done 

this before. Um, So it's 

not a very amicable 

neighbor which is why 

I'm reaching out here 

first. So uh I will I will 

attempt to file something 

online as well. Again, 

this is Michelle Gooden 

77752296855. Thank 

you very much.

2149 Westfield Ave, 

Reno, NV 89509

Open Code Enforcement 2025-06-16 08:37:57
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SER0092802 Homeless Encampment 

on Private Property-311 

E Liberty 

StSER0092802

311 E Liberty has two 

encampments on this 

property and creating a 

disturbance for the 

businesses near by. 

Employees are scared 

to enter their building 

that is next door. 

311 E Liberty St, Reno, 

NV 89501

Closed Code Enforcement 2025-06-16 09:37:05

SER0092803 Homeless Encampment 

on Private Property-325 

E Liberty 

StSER0092803

Has one encampment 

on this property with 

their general belongings.

325 E Liberty St, Reno, 

NV 89501

Open Code Enforcement 2025-06-16 09:38:19

SER0092809 330 Broadway - furniture 

in yard SER0092809

The reporting party 

advises that there is a 

full living room set in the 

front yard of this 

property 

330 Broadway Blvd, 

Reno, NV 89502

Open Code Enforcement 2025-06-16 10:12:11

SER0092818 Odor/Smell - 3471 Tripp 

Dr Unit 5SER0092818

There is a contaminated 

room at 3471 Tripp Dr 

Unit 5. The resident had 

passed away and there 

are flies, mold, and a 

large odor coming from 

the unit. It has been like 

five days. 

3471 Tripp Dr, Reno, 

NV 89512

Closed Code Enforcement 2025-06-16 10:33:57

SER0092824 Service Request - 

Camper/Trailer Issues 

on Private 

PropertySER0092824

There is a person living 

in a trailer in the front 

yard.  The person is 

hanging clothes outside 

of the trailer.  The 

person has urinated in 

the front yard.

2340 Melody Ln, Reno, 

NV 89512

Open Code Enforcement 2025-06-16 10:45:43

SER0092826 Service Request - 

Shopping Cart 

AbatementSER0092826

19 Grocery Carts 4 Th 40 St, Reno, NV 

89501

Closed Code Enforcement 2025-06-16 10:50:26
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SER0092842 Service Request - 

Building Without a 

PermitSER0092842

Storage shed to close to 

house and fence

7915 Key Largo Dr, 

Reno, NV 89506

Open Code Enforcement 2025-06-16 11:41:10

SER0092844 2767 lakeside dr- weeds 

SER0092844

Vacant house. Front and 

back yards are 

overgrown with weeds. 

2767 Lakeside Dr, 

Reno, NV 89509

Open Code Enforcement 2025-06-16 11:45:57

SER0092845 Service Request - Yard 

issues on private 

propertySER0092845

Front and side yard are 

extremely overgrown, 

with very tall (unmown) 

grass, unmanaged 

bushes, and many 

weeds well over 3 feet. 

Entire front and side 

yards have not been 

maintained in months, 

and are fully visible from 

the street and sidewalk. 

In addition to being a 

visual blight in the 

neighborhood, this 

degree of overgrown 

vegetation poses a fire 

risk as Reno enters the 

hot, dry summer.

1801 Fox Run Rd, 

Reno, NV 89523

Open Code Enforcement 2025-06-16 11:50:08

SER0092848 Code Violation-1901 W 

4th StreetSER0092848

Per the reporting party, 

there are three storage 

units that appear to be 

occupied by people.

1901 W 4th St, Reno, 

NV 89503

Closed Code Enforcement 2025-06-16 11:55:35
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Submitting to Code per 

Business License 

Compliance. There is an 

active request with 

Business Compliance 

on this case and have 

asked for us to submit 

one to Code as well 

 

Short description: 

Request - Business 

License Complaints / 

Issues 

Click here to view Work 

Order: WO0061269 

___________________

___________________

__ 

Opened by: Guest 

Assignment group: 

Business License 

Compliance 

Assigned to: 

Location: Location: 1725 

Watt St, Reno, NV 

89509 

Location Details: 

 

Lat: 39.505977 

Long: -119.809779 

 

Description: 

First Name: Kelly 

Last Name: Jesch 

Email Address: 

kellyjesch@gmail.com 

Phone Number: 775-

842-2104 

SER0092849 1725 Watt- Home based 

business complaint 

SER0092849

1725 Watt St, Reno, NV 

89509

Open Code Enforcement 2025-06-16 11:58:06
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What type of work is 

being done : 

Days of the week the 

work is typically being 

done : Every day 

What time is work 

typically being done? : 

During the week, usually 

off hours, during the 

weekend, all day 

Describe the issue : This 

house has had a 

business going on there 

for years. But recently it 

has really escalated. 

They do car repair in the 

street and drip oil or 

coolant, wash cars , 

park vehicles all over 

the neighborhood, pour 

liquids down the storm 

drain, and just recently 

started parking an 

asphalt trailer for 

repairing driveways with 

sealant in the street . 

They often block the 

street exiting Watt to 

Plumb. If they by chance 

have a license, they 

have definitely become 

a neighborhood 

nuisance. 
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SER0092859 1520 Kirman- 

GravelSER0092859

The reporting party 

advises that there is a 

large amount of gravel 

being stored in the 

street. 

1520 Kirman Ave, Reno, 

NV 89502

Closed Code Enforcement 2025-06-16 12:59:27
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Good day, 

 

Please see request 

below received by 

Washoe311.  The 

address provided is in 

City of Reno jurisdiction. 

Let us know if you have 

any questions. 

 

Sincerely, 

 

 

[cid:image001.png@01

DBDEC2.A02EE090] 

Washoe311 Service 

Center 

Communications 

Division | Office of the 

County Manager 

washoe311@washoeco

unty.gov<mailto:washoe

311@washoecounty.gov

s> | Office: 3-1-1  | 

775.328.2003 |  Fax: 

775.328.2491 

1001 E. Ninth St., Bldg 

A, Reno, NV 89512 

[cid:image002.png@01

DBDEC2.A02EE090]<ht

tps://url.usb.m.mimecast

protect.com/s/kQLBC8X

rMmUOoQ6jFnfOhypLM

A?domain=washoecount

y.us> 

[cid:image003.png@01

DBDEC2.A02EE090] 

<https://url.usb.m.mimec

SER0092868 FW: A new Service 

Request has been 

created [Request ID 

#186949] (City of 

Reno)SER0092868

2604 Eastshore Pl, 

Reno, NV 89509

Closed Code Enforcement 2025-06-16 13:31:44
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astprotect.com/s/IBcWC

93vDnIRGxkmIEhvhq3O

LR?domain=twitter.com

> 

[cid:image004.png@01

DBDEC2.A02EE090] 

<https://url.usb.m.mimec

astprotect.com/s/SK_AC

0Aj04CJ14G2u2iWh9JH

np?domain=facebook.co

m> 

[cid:image005.png@01

DBDEC2.A02EE090] 

<https://url.usb.m.mimec

astprotect.com/s/66oZC

g7WnvhPMNAlT3sKh4

QEFx?domain=washoec

ounty.us> 

 

Have some kudos to 

share about a County 

Manager’s Office 

employee or 

experience? Submit a 

nomination for a 

Washoe Star by clicking 

this link: WASHOE 

STAR<https://url.usb.m.

mimecastprotect.com/s/

pVP1CjAW0yClWAnjc1t

LhmmTrD?domain=urld

efense.com> 

 

NOTICE: This 

communication, 

including any 

attachments, may 

contain confidential 
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information and is 

intended only for the 

individual or entity whom 

it is addressed. Any 

review, dissemination, 

or copying of this 

communication by 

anyone other than the 

recipient is strictly 

prohibited by the 

Electronic 

Communications 

Privacy Act, 18 U.S.C. 

2510-2521. If you are 

not the intended 

recipient, please contact 

the sender by reply 

email, delete and 

destroy all copies of the 

original message. 

 

 

From: Washoe311 

<washoe311@washoec

ounty.gov> 

Sent: Saturday, June 

14, 2025 5:05 PM 

To: Washoe311 

<Washoe311@washoec

ounty.gov> 

Subject: A new Service 

Request has been 

created [Request ID 

#186949] (City of Reno) 

 

Open Washoe County, 

NV A new service 

request has been filed. 
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Service Request Details 

ID 186949 Date/Time 

6/14/2025 5:05 PM Type 

CSSNV Address 2600 

Eastshore Dr., Reno 

Origin Control Panel 

Comments The 

customer, Trevor, called 

Washoe County 311 

 

Washoe County, NV 

A new service request 

has been filed. 

Service Request Details 

ID 

186949 

Date/Time 

6/14/2025 5:05 PM 

Type 

City of Reno 

Address 

2600 Eastshore Dr., 

Reno 

Origin 

Control Panel 

Comments 

The customer, Trevor, 

called Washoe County 

311 to report issues with 

his apartment complex, 

Lake View Apartments, 

due to a leak from the 

upstairs tenants that 

caused damage in his 

apartment. 

 

He expressed concerns 

about the structural 
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integrity of the affected 

area and mentioned that 

his previous attempts to 

contact the apartment 

management were 

unsuccessful. 

 

The agent provided 

information on how to 

file a complaint on the 

Nevada real estate 

division website. Trevor 

requested the link to be 

sent to the number he 

was calling from. The 

call concluded with 

Trevor thanking the 

agent for their 

assistance. 

 

https://url.usb.m.mimeca

stprotect.com/s/FXTtCk

6WrzUYx4Ons8u3hGF8

qt?domain=red.nv.gov<

https://url.usb.m.mimeca

stprotect.com/s/o-

gFCl8W2AHOQk2oFVC

Dhz0t0a?domain=urldef

ense.com> 

 

Trevor would like to be 

contacted with any 

additional information on 

how to get help. He 

feels there is structural 

damage to his roof, 

which his landlord 

refuses to address. 
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Submitter 

Best, Trevor 

Washoe County, NV 

864-441-9304 

View in 

QAlert<https://url.usb.m.

mimecastprotect.com/s/

SaQbCm7WYBh1O6j5u

3FQhRci93?domain=url

defense.com> 

 

Washoe County, NV 

 

2025-06-15 00:04:57Z
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Description of 

Complaint: 

 

I am submitting a formal 

complaint regarding 

unsafe and unsanitary 

living conditions in my 

apartment unit. 

 

On June 6 2025, I 

issued a 14-day written 

notice to the property 

management requesting 

immediate attention to 

the following issues: 

1.	 Contaminated 

HVAC system – The 

system was found to be 

heavily clogged with 

dust and debris and was 

missing an air filter 

entirely. This has 

severely impacted the 

air quality inside the unit 

and appears to be 

contributing to ongoing 

health symptoms. 

2.	 Leaking shower – 

Following a 

maintenance visit, the 

shower no longer shuts 

off completely and runs 

continuously, wasting 

water and adding to the 

uninhabitable 

conditions. 

 

As of today, 

SER0092869 Service Request - 

Rental Property 

IssuesSER0092869

8000 Offenhauser Dr, 

Reno, NV 89511

Open Code Enforcement 2025-06-16 13:33:09
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management has taken 

no action to correct 

either issue, and no 

response has been 

provided acknowledging 

the 14-day notice. 

 

I am requesting that 

Code Enforcement 

inspect the HVAC 

system and the unit’s 

overall habitability, as 

the conditions currently 

violate standards for 

safe living under 

Nevada housing 

regulations.
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SER0092872 Fwd: Weeds on Tripp 

WCSDSER0092872

Weeds are encroaching 

on the sidewalk on the 

north side of Tripp Drive 

south of the old Hug 

High football field. I 

believe WCSD is 

responsible for 

maintaining that area. 

 

Thanks, 

 

Thelma 

 

---------- Forwarded 

message --------- 

From: Thelma aka 

Jeanie Pratt 

<jeanie151515@gmail.c

om> 

Date: Mon, Jun 16, 2025 

at 11:56 AM 

Subject: Weeds on 

Tripp WCSD 

To: Thelma aka Jeanie 

Pratt 

<jeanie151515@gmail.

com>

2880 Sutro St, Reno, 

NV 89512

Open Code Enforcement 2025-06-16 13:49:31
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SER0092882 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0092882

6 small WM roller bins 

Lack A Lid. Dozens of 

flies swarm out of each 

one of even lightly 

disturbed. With dogs in 

yards this block, this is 

exacerbating fly issues. 

Are these flies inside the 

Apts. Before sitting int 

the hot sun until approx. 

2 o' clock today?? 

Hmm?

1555 W 6th St, Reno, 

NV 89503

Open Code Enforcement 2025-06-16 14:44:42

SER0092897 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0092897

Incessant loud music 999 S Virginia St, Reno, 

NV 89502

Closed Code Enforcement 2025-06-16 16:51:43

SER0092914 Service Request - Yard 

issues on private 

propertySER0092914

Fire Hazard. Lot on 

corner of Pueblo and 

Haskell is overgrown 

with DRY weeds. Huge 

fire hazard. Weeds need 

removed.

1440 Haskell St, Reno, 

NV 89509

Closed Code Enforcement 2025-06-17 06:10:38
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SER0092919 Service Request - Yard 

issues on private 

propertySER0092919

1480 The Strand has an 

abundance of tall 

weeds, and overgrown 

bushes across the front 

yard. Also, dead tree 

branches are piled in the 

yard up against the 

road. It is highly visible 

from the street. If 

someone passing by 

tossed out a cigarette 

the whole yard would go 

up in flames. Needless 

to say, the wind is 

spreading the weeds 

into neighbor’s yards. 

There is also a very very 

tall pine tree that is 

completely dead. A 

definite danger if it were 

to fall or catch on fire. 

Thanks for your 

consideration.

1480 The Strand, Reno, 

NV 89503

Open Code Enforcement 2025-06-17 06:26:13

SER0092922 Service Request - 

Homeless 

ConcernsSER0092922

4-6 homeless living on 

side of building and in 

parking lot. 1 tent, living 

out of 1 vehicle

855 Mill St, Reno, NV 

89502

Open Code Enforcement 2025-06-17 07:47:33

SER0092929 Service Request - 

Zoning Issues with a 

BusinessSER0092929

Noise above acceptable 

limit, rattles my 

windows. I live in the 

apartments just west. 

This was addressed 

tears ago and it has 

onky gotten qorse and 

they made no attempt to 

put in a sound barrier or 

do the testing inside the 

garage.

Closed Code Enforcement 2025-06-17 09:16:30
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SER0092931 Service Request - 

Homeless 

ConcernsSER0092931

Homeless encampment 

along the Orr ditch 

behind this address. 

Also accessible off 

Wedekind and Helena, 

behind the apartments

2260 Tripp Dr, Reno, 

NV 89512

Closed Code Enforcement 2025-06-17 09:21:36

SER0092975 Service Request - 

Homeless Concerns on 

Private 

PropertySER0092975

unsheltered man 

sleeping in the business 

parking lot of A Plus 

Hospice/Eden Hospice

245 Vine St, Reno, NV 

89503

Open Code Enforcement 2025-06-17 13:41:54
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SER0092985 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0092985

Following up on case 

number SER0085890. 

Your response was that 

the property owner is in 

compliance. 

Please explain how they 

are in compliance when 

the screening wall that 

was installed is only 3’ 

high when it is required 

to be 6’ talll per the 

conditional use permit. 

Please explain how the 

owner is in compliance 

with leaving their lights 

on all night is compliant 

with the requirement 

that the lights are to be 

turned off at  10:00PM 

per the conditional use 

permit. 

Please explain why the 

property owner is 

exempt from the 

nuesance noise law. 

They set off car alarms 

all day long starting at 

6:00AM to 8:00PM 

seven days a week.

11111 S Virginia St, 

Reno, NV 89511

Closed Code Enforcement 2025-06-17 14:05:49
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SER0093014 Rental Issue - 10640 N 

McCarran Blvd 

SER0093014

Per Vm: "Yes. Hello, my 

name is Jason Hansen. 

I reside at 10640 North 

McCarran Boulevard 

Reno. I need to speak to 

someone about a 

complaint over here in 

regards to gnat fleas. 

They buzz while in my 

house, in my ear, all 

over my food and I can't 

get the apartment ability 

to come out and take 

care of it. So if you 

someone can give me a 

call, let me know what I 

need to do to get this 

done or to for a 

complaint. My number is 

775-507-1616 or you 

can reach me at 775-

223-4222. It is an 

emergency, but 

hopefully someone can 

get back to me as soon 

as possible. I am a 

disabled person and I do 

reside in the Section 8 

apartment. So if 

someone get to buy me, 

I appreciate it again. My 

name is Jason Hansen. 

Thank you."

10640 N McCarran Blvd, 

Reno, NV 89503

Closed Code Enforcement 2025-06-17 15:38:36
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SER0093018 Building Concern-4500 

Mira Loma 

DriveSER0093018

Per the reporting party, 

the balcony railing on 

this unit is not sturdy 

and is creating a safety 

concern for this 

residence. #668

4500 Mira Loma Dr, 

Reno, NV 89502

Closed Code Enforcement 2025-06-17 15:40:20

SER0093022 Service Request - 

Homeless Concerns on 

Private 

PropertySER0093022

Multiple homeless living 

just off the sidewalks 

around Walmart, 

OReilly's and near the 

bus stop on W. 7th St.

5140 W 7th St, Reno, 

NV 89523

Open Code Enforcement 2025-06-17 15:46:36

SER0093025 0 Vassar St - Line of 

Sight SER0093025

Line of sight obstruction 2050 Vassar St, Reno, 

NV 89510

Open Code Enforcement 2025-06-17 15:50:46

SER0093028 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0093028

Neighbor has placed 

heavy construction 

pipes against the fence 

and also several wood 

planks along the fence 

between our houses, 

which is causing the 

fence to bend and crack. 

Requested him 2 days 

ago on June 15th to 

move it, he has failed to 

do so. Please have 

neighbor remove this for 

safety reasons and it 

iscausing property 

damage. Please see 

attached pictures.

4820 Lakeside Dr, 

Reno, NV 89509

Open Code Enforcement 2025-06-17 16:01:04

SER0093032 Service Request - 

Homeless 

ConcernsSER0093032

Homeless tent 473 Highland Ave, 

Reno, NV 89512

Open Code Enforcement 2025-06-17 16:20:52
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My neighbor has about 

5060 foot tree 40% of it 

is hanging over the 

fence on my side of my 

property. The Tree is 

only about 2 feet from 

the fence it’s dropping 

big branches, broken, 

huge branches clogging 

up my gutters every 

year I have to clean up 

all these branches in 

pods and it’s a 

nuisance. They don’t cut 

it or take care of it. 

There is a gigantic 

branch hanging off right 

now and it’s dangerous. 

this has been going on 

for years but now it’s out 

of control. I’m only 

interested in having this 

issue taken care of 

because it says I might 

have to have my 

homeowners insurance. 

Take care of anything if 

the tree breaks the 

fence or my house so 

I’m bringing it to your 

attention that it is a 

nuisance now ahead of 

time so you all know that 

I’ve already complained 

about it and I will save 

this for my insurance 

company but the trees 

falling apart right now 

SER0093060 Nuisance tree falling 

apartSER0093060

7945 Monterey Shores 

Dr, Reno, NV 89506

Open Code Enforcement 2025-06-17 21:21:28
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and it’s dangerous and 

just a nuisance to my 

property they Obviously 

don’t care like when the 

fence blows down they 

don’t do anything about 

it. They are a problem, 

neighbors that just calls 

the city to get a property 

line drawn, or to 

complain about anything 

that they can because 

they don’t like us. Can 

you please take a look 

at the tree soon as 

possible because it is 

dangerous. 

 

J M 

 

Sent from my iPhone

SER0093073 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0093073

The windows in the 

motel high-rise facing 

Virginia St open up all 

the way. I'm bringing the 

issue forward because 

of the safety concern of 

people/items falling out 

of the windows.

140 N Virginia St, Reno, 

NV 89501

Open Code Enforcement 2025-06-18 06:34:24

SER0093074 2800 Enterprise Rd 

Encampments 

SER0093074

Encampments at 2800 

Enterprise Rd.

2800 Enterprise Rd, 

Reno, NV 89512

Open Code Enforcement 2025-06-18 06:36:55
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SER0093079 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0093079

There has been an 

alarm going off at this 

place of business for 

weeks. It typically goes 

off and stays on in the 

morning (6:00-8:00) and 

sometimes in the 

evening. Realizing this 

is a nursing home, it 

raises concern for the 

residents.

1235 Glenda Way, 

Reno, NV 89509

Open Code Enforcement 2025-06-18 07:08:15

SER0093084 200 Mountain View Dr- 

Building nuisance 

SER0093084

Per voicemail : "Hi, I'm 

calling to report issues 

with the achola 

development 

construction site at 200 

Mountain View Drive. 

Um, they're still working 

right now. It's 7:30 at 

night, they're driving the 

whole neighborhood 

crazy. They're 

constantly starting 

earlier than they're 

supposed to and 

working later than 

they're supposed to. 

Um, my phone number 

is 775-379-8953. "

200 Mountain View Dr, 

Reno, NV 89509

Open Code Enforcement 2025-06-18 07:49:39

SER0093096 Service Request - 

Sidewalk 

ObstructionSER009309

6

Bush blocking sidewalk 4066 Weeping Willow 

Ct, Reno, NV 89502

Open Code Enforcement 2025-06-18 08:50:28

SER0093097 Service Request - 

Sidewalk 

ObstructionSER009309

7

Bush blocking sidewalk 4086 Weeping Willow 

Ct, Reno, NV 89502

Open Code Enforcement 2025-06-18 08:52:36
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SER0093099 Service Request - 

Sidewalk 

ObstructionSER009309

9

Over grown bushes 

along Boynton sidewalk 

on their property not city 

property.

4006 Weeping Willow 

Ct, Reno, NV 89502

Open Code Enforcement 2025-06-18 08:59:32

SER0093111 2802 Glenwood Ct- 

property issues 

SER0093111

Sarah 916-316-0224 

The reporting party 

advises that this 

property is not being 

kept up, which is leading 

to cockroaches, rats and 

other issues. There is 

also an illegal gate in 

the back that leads to 

Mayberry, which the 

property owners are 

using to park vehicles 

from the property, onto 

the street. 

2802 Glenwood Ct, 

Reno, NV 89509

Open Code Enforcement 2025-06-18 09:32:50

SER0093117 Nusiance on Private 

Property - 

Weeds/Trash/210 

Claremont SER0093117

Per vm: "Yeah, good 

morning. This is Larry. I 

left a voicemail 

yesterday. And anyway, 

I'm inquiring about a 

piece of property in 

between a sidewalk and 

a street and that that 

property is right in front 

of 210 Claremont next to 

burn 210 Burns. So it's 

it's in between the 

sidewalk and the street, 

and I'm just curious. If 

you, if that's a piece of 

property, it's not big. But 

it's it's got weeds and 

and its debris in it." 

210 Claremont St, 

Reno, NV 89502

Open Code Enforcement 2025-06-18 09:45:13
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SER0093125 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0093125

Barking dog 7281 Heatherwood Dr, 

Reno, NV 89523

Closed Code Enforcement 2025-06-18 10:03:18

SER0093127 822 S Virginia 

StSER0093127

Please find attached the 

letter along with the 

photos taken by our 

abatement team for the 

above listed property. 

As of yesterday the 

graffiti remains and 

there is possibly more 

graffiti now. I appreciate 

your help with getting 

this property into 

compliance.

Open Code Enforcement 2025-06-18 10:23:39
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SER0093128 Damaged Sidewalk at 

1015 Casa 

LomaSER0093128

Per PW : One of our 

inspectors was doing a 

service request on Casa 

Loma when they saw 

that the sidewalk on a 

different address (1015 

Casa Loma) was 

damaged due to the 

removal of the old 

driveway. They left a 

notice at the property, 

but no one was home. 

As a driveway 

replacement does not 

need an EAE permit or a 

Building Permit, they are 

not in violation of a 

permit, but the sidewalk 

was damaged due to 

their work. See attached 

photos. Can you please 

create a code 

enforcement case to get 

this resolved? Let me 

know if you need 

anymore information. - 

Caitlin Bigham 

1040 Casa Loma Drive, 

Reno, NV 89503

Open Code Enforcement 2025-06-18 10:28:28

SER0093130 220 Holcomb- Homeless 

SER0093130

Large homeless camp 

on this parcel, consisting 

of about 14 people. 

Large amount of debris. 

220 Holcomb Ave, 

Reno, NV 89502

Closed Code Enforcement 2025-06-18 10:31:43
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SER0093134 2830 Northtowne- 

homeless SER0093134

*** Request for a return 

phone call from a Code 

Supervisor - 775-385-

1750 

The reporting party 

advises that the 

homeless have cut 

through a gate and lock 

and are building camps 

on this parcel, close to 

3155 Wedekind 

2830 Northtowne Ln, 

Reno, NV 89512

Open Code Enforcement 2025-06-18 10:48:07

SER0093138 1496 Elizabeth St - 

Weeds SER0093138

Weeds at 1496 

Elizabeth St. 

1496 Elizabeth St, 

Reno, NV 89509

Open Code Enforcement 2025-06-18 11:02:48

SER0093139 1490 Elizabeth St - 

WeedsSER0093139

Weeds at 1490 

Elizabeth St. 

1490 Elizabeth St, 

Reno, NV 89509

Open Code Enforcement 2025-06-18 11:05:19

SER0093149 Service Request - Yard 

issues on private 

propertySER0093149

Tall weeds all over the 

property, junk truck, cars 

parked on street for 

weeks.

111 Epley Rd, Reno, NV 

89512

Open Code Enforcement 2025-06-18 12:03:27

SER0093185 Shopping Cart - S 

Virginia and W Pueblo 

SER0093185

A little down on W 

Pueblo near S Virginia 

there is one shopping 

cart on the sidewalk. 

100 E Pueblo St, Reno, 

NV 89502

New Code Enforcement 2025-06-18 13:48:15

SER0093194 Large Pothole - 024-

055-53SER0093194

There is a large pothole 

in the back entrance of 

Walmart parking lot from 

Redfield Pkwy. It has 

been there for two/three 

months. 

4855 Kietzke Ln, Reno, 

NV 89509

Open Code Enforcement 2025-06-18 14:25:11

SER0093224 Service Request - 

Debris on Private 

PropertySER0093224

Piles of debris on the 

entire front lawn, has 

been there several 

months. Also weed 

growth above 3' in front.

1272 Ridgeway Ct, 

Reno, NV 89503

New Code Enforcement 2025-06-18 16:59:33
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SER0093234 Service Request - Yard 

issues on private 

propertySER0093234

Easment behind 

residence with trees 

growing out of control. 

The trees are between 

my fence and the 

Boynton Ln. sound wall. 

The sound wall and my 

chain link fence are 

being destroyed by the 

trees .

3065 Bobby Dr, Reno, 

NV 89502

New Code Enforcement 2025-06-18 20:46:10

SER0093258 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0093258

This house has holes in 

the roof and has been 

vacant for at least a year 

now. It looks 

abandoned.

1950 Vale St, Reno, NV 

89509

New Code Enforcement 2025-06-19 09:11:48

SER0093264 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0093264

It appears that the 

neighboring property at 

3140 Greensburg Circle 

is undergoing mold 

remediation. Since 

Sunday morning, large 

industrial fans have 

been operating in the 

backyard to ventilate the 

crawl space or interior of 

the building. 

Unfortunately, these 

fans have been running 

continuously, 24/7, and 

the noise has been 

extremely 

disruptive—my family 

and I have been unable 

to sleep for the past two 

nights. I am confident 

that other neighbors are 

also experiencing similar 

issues with the noise.

3140 Greensburg Cir, 

Reno, NV 89509

New Code Enforcement 2025-06-19 10:53:56
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Hello, 

I called the Reno Police 

Dept. this morning 

Thursday 7:45am 

6/19/25 about some 

strange people doing 

drugs and camping out 

in the parking lot of 790 

Keystone Ave, Reno, 

NV, 89503.  This is a 

Tanning Salon that has 

been closed for some 

time now.  There are 

signs posted on the 

building and it is private 

property, however, there 

are various people some 

appear to be homeless, 

some doing drugs, some 

defacating in the corner 

of the parking lot in the 

bushes and leaving 

trash everywhere. 

 

I called the police this 

morning because there 

has been an individual 

camping out and doing 

drugs in the parking lot. 

He has been coming 

and going randomly for 

about a month or more 

now.  In the past couple 

weeks there has been 

another man staying 

with him in the parking 

lot and also appears to 

be doing drugs. This 

SER0093274 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0093274

790 Keystone Ave, 

Reno, NV 89503

New Code Enforcement 2025-06-19 11:52:10
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morning Thursday 6/19 

there was a third female 

with them who also 

appeared to be doing 

drugs with them. 

I've watched them sleep 

in the parking lot, do 

drugs, leave trash, 

defacate in the bushes. 

They will hide their 

belongings in the corner 

of the parking lot  in the 

bushes during the day 

and leave, then come 

back at night. 

 

They appear to be 

homeless people that 

shouldn't be there. 

However, I don't know 

for certain or if they are 

attempting to break into 

the building. 

I believe the police had 

them leave this morning, 

but I don't know if they 

will be back again or 

not. 

 

This has also been an 

ongoing issue since the 

business has been 

closed.  Various 

homeless people, some 

strange people who 

appear to be violent that 

you would not want to 

confront. They are 
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randomly coming 

around the building. 

There are signs posted 

on the building and I 

believe it is private 

property so they should 

be there. 

 

The neighborhood 

would very much 

appreciate if the police 

would come around to 

check the property more 

often.  If the individuals 

are indeed homeless, 

hopefully they can be 

removed from the 

property and directed or 

given a ride to the 

homeless shelter if that 

is the case. 

 

Thank you for your help 

and attention to this 

matter. 

 

Trent Harshbarger
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SER0093288 Service Request - Yard 

issues on private 

propertySER0093288

A large Cottonwood tree 

in our neighbor's yard is 

causing safety and 

health issues. The 

cotton being released 

from this tree is clogging 

our air conditioner, 

water feature in the back 

yard and causing our 

allergies to be much 

more severe. We have 

had large limbs fall in 

our yard during heavy 

winds. The last limb was 

approximately 3" in 

diameter and 15' long. 

The previous owner 

removed one of the 

trees due to it splitting 

and large limbs falling to 

the ground. Due to the 

size and very rapid 

growth of the existing 

tree we are very 

concerned about this 

tree having the same 

fate and falling on our 

house or one of us.

6081 Carriage House 

Way, Reno, NV 89519

New Code Enforcement 2025-06-19 15:59:38


